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Classified as Internal

How can good be so bad?

Evelyn Baldwin & Matthew Roberts

SPE Webinars are Sponsored by:

Matthew RobertsEvelyn Baldwin
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Classified as Internal

a better learning experience 

Poll Question:

Which sector of the industry do you most align 

with?

Classified as Internal

a better learning experience 

Poll Question:

What is your job title?

Classified as Internal

a better learning experience 

Poll Question:

Who is your employer?
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Classified as Internal

a better learning experience 

Poll Question:

How many years of experience do you have?

Classified as Internal

a better learning experience 

Poll Question:

What geographic region are you from?

Classified as Internal

a better learning experience 

Poll Question:

How familiar are you with MPD?
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Classified as Internal

a better learning experience 

Poll Question:

Does the majority of your experience fall within 

the land or offshore industry?

Classified as Internal

a better learning experience 

Asiana Airlines 214

Classified as Internal

a better learning experience 

Asiana Airlines 214

Turkish Airlines 1951



27-06-2018

5

Classified as Internal

a better learning experience 

Asiana Airlines 214

Turkish Airlines 1951

Tesla

Classified as Internal

a better learning experience 

“We’ve learned that automation does not 

eliminate errors. Rather, it changes the nature of 

the errors that are made, and it makes possible 

new kinds of errors….

Captain Sully Sullenberger

Classified as Internal

a better learning experience 
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Classified as Internal

a better learning experience 

Out-of-the-loop 
performance

Classified as Internal

a better learning experience 

Out-of-the-loop 
performance

Degraded situation 
awareness

Classified as Internal

a better learning experience 

Out-of-the-loop 
performance

Degraded situation 
awareness

Automation 
complacency
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Classified as Internal

a better learning experience 

Out-of-the-loop 
performance

Degraded situation 
awareness

Automation 
complacency

Automation bias

Classified as Internal

a better learning experience 

Out-of-the-loop 
performance

Degraded situation 
awareness

Mode confusion

Automation 
complacency

Automation bias

Classified as Internal

a better learning experience 

“We’ve learned that automation does not 

eliminate errors. Rather, it changes the nature of 

the errors that are made, and it makes possible 

new kinds of errors….
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Classified as Internal

a better learning experience 

“We’ve learned that automation does not 

eliminate errors. Rather, it changes the nature of 

the errors that are made, and it makes possible 

new kinds of errors….. 

Captain Sully Sullenberger

Classified as Internal

a better learning experience 

“We’ve learned that automation does not 

eliminate errors. Rather, it changes the nature of 

the errors that are made, and it makes possible 

new kinds of errors….. 

The bottom line is this: Systems that integrate the 

best of human abilities and technology are the 

safest for all concerned.” 

Captain Sully Sullenberger

Classified as Internal

a better learning experience 

Situation 
Awareness
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Classified as Internal

a better learning experience 

Situation 
Awareness

Tactical Decision 
Making

Classified as Internal

a better learning experience 

Situation 
Awareness

Tactical Decision 
Making

Communication

Classified as Internal

a better learning experience 

Equipment 

Increasing Situation Awareness 
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Classified as Internal

a better learning experience 

Equipment Hydraulics

Increasing Situation Awareness 

Classified as Internal

a better learning experience 

Equipment Hydraulics Procedures

Increasing Situation Awareness 

Classified as Internal

a better learning experience 

Improving Tactical Decision Making
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Classified as Internal

a better learning experience 

Improving Tactical Decision Making

Classified as Internal

a better learning experience 

Improving Tactical Decision Making

Classified as Internal

a better learning experience 

Improving Tactical Decision Making
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Classified as Internal

a better learning experience 

Improving Tactical Decision Making

Classified as Internal

a better learning experience 

Enhancing Team Communication

Classified as Internal

a better learning experience 

Crew 
Resource 

Management

Optimized 
Safety & 

Performance
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Questions?


